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In the. 


Special Washing‘on 


N OR ABOUT October 4 next, 
() the CIO union, which has or- 

ganized employes of the Pos- 
tal Telegraph system, is likely to 
take a strike vote on certain wage 
demands which have been sufficiently 
publicized in the press to preclude 
the necessity for discussion here. 

The significance of this develop- 
ment to the allied telephone industry 
is to emphasize the sorry state of 
affairs which the labor relations pol- 
icies of this Federal Administration 
have produced with respect to the 
right of the public to protection of 
essential utility service from inter- 
ruption in the course of labor 
troubles. 

True, we have not as yet had any 
serious utility strikes in this country 
since the serious labor agitation be- 
gan a few years ago. Barring several 
brief electric power shutdowns in the 
Michigan area and a few scattered 
local utility strikes, chiefly in the 
Southwestern area (none involving 
telephone utilities), this nation of 
ours has escaped the insufferable 
consequence of utility strikes result- 
ing in cessation of service. 

But in this the public has merely 
been lucky. It has, under our exist- 
ing laws, no guarantee, no protection. 
Probably the fact that utility employ- 
ment is, on the whole, much higher 
paid and enjoys much better working 
conditions than industry generally is 
the principal reason why there has 
been no substantial service cessation 
because of labor disputes. And prob- 
ably the hesitance of sensible labor 
leaders to assume the responsibility 
for the resulting public reaction has 
had something to do with it. 

But the fact remains that in the 
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RIGHT OF PUBLIC to the protection of essential utility 
service from interruption, in course of labor troubles, 
not guaranteed under our existing laws . . . Report to 
President of commission which studied labor regula- 
tion in Great Britain and Sweden biased so as not to 
offend national labor leaders ... Comments on various 
parts of the report relating to recognition of the right 
of employers te organize and procedure between the 
employer and employe groups abroad 


United States the public is completely 
at the mercy of labor with respect to 
its vital utility services. Recent 
events have shown that such is the 
case where a utility’s management is 
helpless to do anything because it is 
caught in the crossfire of jurisdic- 
tional disputes between two rival 
union factions. 

Several weeks ago the president 
of an electrical utility in Tennessee 
attempted to settle a collective bar- 
gaining strike in his area by asking 
the representatives of the rival CIO 
and AFL unions to meet with the 
governor of the state and the mayors 
of the principal cities in the operat- 
ing area to mediate the grievances, 
which were principally concerned 
with the simple issue of recognition. 

What happened? The AFL leader, 
claiming a membership majority of 
the company’s employes (which was 
possibly true enough), refused to sit 
down at the same table with the CIO 
representative. On the other hand, 
if the CIO were left out of the invi- 
tation, it also would doubtless have 
repudiated any results of the media- 


tion and possibly started an inde- 
pendent strike of its own. 
And so the strike went on (and 


was still going at this writing) with 
transmission towers being dynamit- 
ed, poles being sawn, and lines being 
cut. (Incidentally, one of the men 
taken in custody by the authorities 
on charges of participating in such 
sabotage turned out to be a TVA 
employe. ) 


T IS NOT the purpose of this 

writer to express any opinion as 
to who is right or who is wrong in 
this or any other utility strike. Nor 
is this article being written from the 
viewpoint of either organized labor 
or utility employers. If anything, it 
is written from the viewpoint of the 
consumer. What are his rights? 

Has he no protection from irre- 
sponsible action by either the em- 
ployer or the employes which may 
result in stoppage of services that 
are so essential that the modern city 
could not live without them 24 hours 
without paralyzing all business and 
social intercourse and seriously jeop- 
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ardizing the public health, safety, 
and morals? 

In England he is protected. In 
Sweden he is protected. Probably in 
a number of other advanced coun- 
tries he is protected. But England 
and Sweden were the two countries 
studied in the recently-released re- 
port of the special commission ap- 
pointed by President Roosevelt 
(which will be hereafter discussed). 
In the United States very obviously 
the consumer is not so protected. 

In fact, in the recent decision in 
the case of the El Paso (Tex.) Elec- 
tric Co., the National Labor Relations 
Board has tacitly invited employes of 
public utilities to strike when they 
feel aggrieved. Compare this with 
the solicitation displayed by the same 
NLRB over the effect of utility 
strikes on the public in recent cases 
involving electric utility companies in 
San Francisco (Pacific Gas & Elec- 
tric Co.) and New York City (Con- 
solidated Edison Co., now on appeal 
before the U. S. Supreme Court). 

The distinction is that in the latter 
two cases the board was justifying 
its jurisdiction, whereas in the El 
Paso case the board was exercising 
it. Utility strikes are so terrible 
to contemplate, said the NLRB, in 
effect, that we just must take juris- 
diction to prevent labor’ trouble 
which would certainly affect inter- 
state commerce in San Francisco and 
New York City. But when such ju- 
risdiction has once attached, the 
board does not hesitate to advise El 
Paso utility workers that they can 
walk out if they feel like it. 

Specifically, the NLRB’s opinion in 
the E] Paso case held that it is un- 
necessary “to consider the limita- 
tions, if any, upon public utility em- 
ployes’ right to strike.” It takes 
pains, however, to point out in a foot- 
note that the Labor Relations Act 
makes no distinction between public 
utility and other employes. The op- 
portunity to indicate to utility work- 
ers the serious effects of strikes in 
the field of public service failed to 
appeal to the NLRB. 


OMING BACK to the report of 
the special commission appoint- 
ed by President Roosevelt to study 
labor regulation in Great Britain and 
Sweden, it is apparent to any disin- 
terested reader that this is a pretty 
biased report. It has obviously been 
written and edited with the thought 
in mind that it shall contain nothing 
that will offend national organized 
labor leaders in this country. 
The responsibility of Swedish 
unions and rights of Swedish em- 
ployers are carefully played down. 











Money Not Aim 
But By-Product of Life 


Don’t keen thinking of money as the 
primary thing. The chap who starts out 
in life determined to make a fortune 
usually lands up in the poorhouse. For- 
tunes come, they are not made. Maybe 
we won’t need fortunes to enable us to 
do things in the future. 

I can honestly say that in my case 
money has only been a by-product; I 
never kept it in my mind. But I think I 
always had a subconscious belief that 
anyone who does anything useful will 
not go unpaid. There’s a higher law that 
looks after that.—Henry Ford. 








The report almost apologizes for the 
establishment of the Swedish labor 
court by a Parliamentary Act of 1929 
(which is empowered to interpret 
and enforce by legal fines and penal- 
ties collective agreements); and it 
became necessary for your corre- 
spondent to make an independent 
investigation to find out that the 
Swedish law of September 11, 1936 
(effective January 1, 1937, section 3) 
gives the employers the same rights 
to compulsory negotiation as it does 
to organized employes. 

Aside from this strong editorial 
coloring, however, the report brings 
to light some interesting data on how 
labor relations are handled in these 
two European countries. It has not 
yet been made available for general 
circulation, but when it is, it will be 
well worth the perusal of every 
thoughtful executive. 

This is not to suggest that we 
should follow the British or Swedish 
pattern, or that these nations have 
found an absolutely perfect system 
for handling labor; but it is valuable 
by way of comparison. There is little 
doubt that in many respects we can 
learn much from our friends across 
the sea. 


HE MOST outstanding feature 

of the report from a general 
standpoint is its revelation that nei- 
ther in England nor Sweden is there 
any compulsory arbitration in the 
sense that either strikers or employ- 
ers are forbidden to take direct ac- 
tion. 

Many people in this country (in- 
cluding your correspondent) seem to 
have been under the impression that 
all strikes were illegal in these two 
countries, by very reason of the fact 
that both sides were compelled to 
abide by the decision of a mediator. 
This is not true in either country, 
although in Sweden the parties may 





be compelled to negotiate, auc the 
pressure of public opinion and goy- 
ernment publicity and other means 
are so strong that, as a practical 
result, striking has been negligible. 

But before getting on with the 
general labor provisions, the utilities 
seem to be the exception in both 
countries. First of all, as to tele- 
phone service, the government o)era- 
tions take care of the situation. In 
Great Britain the report has this to 
state: 


By the Police Act of 1919 member- 
ship in a trade union was prohibited to 
a policeman; and, by the Act of 1927, 
“established civil servants” are forbid- 
den, with minor exceptions, to belong to 
a trade union affiliated with trade 
unions outside the civil service. 

The prohibition does not extend to 
industrial employes of the government, 
or to municipal employes. The Act of 
1927 prohibits local or other public au- 
thorities from making union member- 
ship a condition of employment or a 
ground for discrimination. 


In Sweden the law of September 
11, 1936, excludes government and 
municipal employes from all trade 
union activities. In Sweden, inciden- 
tally, many other utility activities 
are conducted by the government; so 
that would automatically preclude 
these government workers from or- 
ganizing or striking so as to inter- 
rupt public service. 

Coming back to England, we find 
that the general strike of 1927 caused 
such a revulsion of public feeling that 
the laws thereupon enacted forbid 
any action of any person, under 
heavy penalty, which would result in 
the discomfort of the entire commu- 
nity. The President’s commission 
report states: 


The statutory immunity of trade 
unions from suits for acts done in 
contemplation or furtherance of a trade 
dispute is denied only in the case of 
illegal strikes or lockouts, as defined in 
the Trades Disputes and Trade Unions 
Act of 1927; i.e., a strike or lockout 
having an object other than or in addi- 
tion to the furtherance of a trade dis- 
pute within the industry in which the 
strikers are engaged and designed or 
calculated to coerce the government, 
either directly or by inflicting hardship 
upon the community. 

From the beginning, in 1875, up to 
and including the Act of 1927, the 
British laws have contained special 
penalties with respect to certain acts 
of individuals likely to deprive the 
public of essential services (particu- 
larly water, gas and electricity) during 
industrial disputes. 


Most interesting is the recognition 
given by law in both Great Britain 
and Sweden to the role of the em- 
ployer associations. These would 
roughly correspond to our national 

(Continued on page 13) 
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(Continued from page 8) 
jncustrial associations, such as the 
United States Independent Telephone 
Association. 

t is obvious that the lawmakers 
both countries perceived the ne- 
cessity for employers to organize as 
well as employes. It suggests support 
for the comment in this department 
some weeks ago that strong indus- 
trial organization is a necessary de- 
velopment in the interest of self- 
preservation for any business. And 
it will doubtless continue to develop 
along those lines in the United States 
just as it has for several years al- 
ready developed in Europe. 

in Sweden, the recognition of the 
right of employers to organize and 
bargain collectively, so to speak, was 
put right into the law of September 
11, 1936. These associations are re- 
quired to negotiate in the compulsory 
proceedings on behalf of their mem- 
ber employer units. The President’s 
commission report contains the fol- 
lowing passage: 


= 


of 


The failure of the general strike of 
1902 in support of a demand for uni- 
versal suffrage, at a time when less 
than 10 per cent of the population pos- 
sessed the vote, was soon followed by 
the formation of the Swedish Employ- 
ers’ Federation (Svenska Arbegsgif- 
vareforenigen) and two other federa- 
tions which some 15 years later merged 
with it. The federation consolidated its 
gains after its victory in the general 
strike of 1909, and grew rapidly in 
membership and strength. 

It attracted chiefly large-scale indus- 
tries, and organizations such as those 
of painters, tinsmiths, tailors and mas- 
ter bakers withdrew. Others, such as 
those in the transport industries, agri- 
culture, and the press, formed inde- 
pendent organizations. These cooperate 
with the Employers’ Federations. The 
state enterprises are not members, al- 
though the wine and spirit monopoly is. 
A group of Swedish municipalities has 
formed a separate negotiations organi- 
zation. 

About 10,000 employers, employing 
nearly 450,000 workers, belong to va- 
rious employers’ federations. The most 
important of these with the approxi- 
mate number of employes on January 1, 
1937, were as follows: y 


Swedish Employers’ Federa- 
Ere rere 
Swedish Railways Employers’ 
INI 6c wocsccme ema an 20,000 
Swedish Ship Owners’ Federa- 
RRS Pre eee ee 12,000 


Agricultural Employers’ Feder- 

WENGE Hadutcbeaeetueusedaase 20,000 

The main characteristic of the Swe- 
dish Employers’ Association is_ its 
strong centralization. Fees and repre- 
sentatives are apportioned according to 
the number of employes. Voting is de- 
termined by the amount of fees. The 
representatives form a general meeting 
and a general committee; and the latter 
appoints an executive board, the au- 
thority directly responsible for current 
business and for approving lock-outs. 

The members bind themselves to 
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maintain a uniform method of dealing 
with labor. Collective agreements can- 
not be concluded or loek-outs declared 
without the board’s approval. Mem- 
bers who have provoked strikes unwar- 
rantably are denied compensation, and 
may even be fined. When a large lock- 
out is planned and any association or 
member refuses to join, a two-thirds 
majority rules. 

A result of this strong centralization 
is that collective agreements most fre- 
quently take the form of national 
agreements, and are often synchro- 
nized in order to regulate conditions 
simultaneously in as many industries 
as pessible. 


Generally speaking, the idea of 
both the British and Swedish media- 
tion systems is to compel negotiation 
and, by thus relieving tension, appeal 
to the deliberative instincts of both 
sides. In Sweden, the unions are or- 
ganized chiefly along the industrial 
lines of the CIO as distinguished 
from the AFL craft union pattern. 

In Britain, there are both craft 
and industrial unions and a combina- 
tion of both—all getting along ami- 
cably enough under a central organi- 
zation known as the Trade Unions 
Congress which has power to put an 
end to any such rivalry as CIO versus 
AFL. In fact, the British union sys- 
tem of settling jurisdictional disputes 
within its own ranks seems to have 
worked very well indeed. In Sweden, 
such disputes are rare for the reason 
already mentioned. 


ESPITE the intricate and di- 
verse nature of the collective 
bargaining process in Great Britain, 
the arrangements which have been 
embodied in agreements and rules for 
settling basic terms of employment, 
disputes and grievances, have certain 
common characteristics, as follows: 
First, basic changes in wage and 
hours are commonly negotiated by 
the national unions, not with each 
employer individually, but with asso- 
ciations of employers; 

Second, if negotiations on these 
basic subjects fail, resort is gener- 
ally had either by the terms of the 
agreement or by mutual agreement 
at the time, to some impartial agency 
whose decision is generally followed, 
though the parties rarely bind them- 
selves in advance to follow it. The 
very gravity of the situation, when 
differences arise in negotiations ap- 
plying to the whole or to a consider- 
able portion of an industry, is such 
as to counsel resort to peaceful means 
of settlement; 

Third, when a local dispute as to 
the application or interpretation of 
an agreement, or a grievance, arises 
which cannot be settled between the 
particular worker and employer, it is 
then taken up by the local union rep- 


resentative or workers’ committee. If 
not thus settled, an intermediate step 
is often provided by referring the 
matter to a joint body composed of 
representatives of a district employ- 
ers’ association and of district union 
representatives. 

Failing settlement in this manner, 
under the terms of the agreement the 
question is referred to a joint body 
composed of representatives of the 
national union and the employers’ 
association. Sometimes in the final 
stage, if the national representatives 
cannot agree, provision is made by 
the agreement (or by an agreement 
between. the national representatives 
at the time) for reference of the 
matter to arbitration which may or 
may not be binding. 

There are other variations in the 
pattern, but throughout the agree- 
ments the principle is the same; 
namely, that local disputes and griev- 
ances which cannot be settled locally 
are referred to employer and union 
representatives who are not them- 
selves directly concerned with the 
controversy and who can bring to 
bear upon it an informed and rela- 
tively detached judgment. 

While the time period necessary 
for these steps to be completed dif- 
fers in different industries according 
to the details of the methods pro- 
vided, the objective is to settle locally 
as many disputes as possible; and if 
they cannot be so settled, to make 
the procedure short enough to satisfy 
the workers involved, and long 
enough to allay the tension and to 
make sure that the possibilities of 
collective conciliation and settlement 
are fully utilized. 

Finally, while the agreements pro- 
vide that there shall be no strike or 
lock-outs until the procedure for ne- 
gotiating basic changes, or for set- 
tling local disputes and grievances, 
has been completed, these and the 
other provisions of collective agree- 
ments rest upon moral force rather 
than upon legal compulsion. 

The President’s commission could 
find no desire on the part of either 
employers’ associations or unions to 
seek legislation which would make 
the voluntary agreements legally en- 
forceable; on the contrary, perhaps 
the chief characteristic of the atti- 
tudes of both groups is that legal 
sanctions for these agreements are 
undesirable, and that the agreements 
should rest upon mutual understand- 
ing and good faith. 


UCH of the legal construction 

as to the scope, purpose, and 
jurisdiction of the Federal wages 

(Please turn to page 27) 
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TOLL TICKET PICTORIAL 


By MISS GRACE COAN 


Chief Operator, Western Light & Telephone Co., Denison, Iowa 


NOVEL REVIEW of correct toll operating practices by 
means of toll ticket pictorial presented at traffic confer- 
ence in conjunction with convention of lowa Independ- 
ent Telephone Association. Detail discussion was made 
of toll tickets selected by the operator from the pictorial, 
as presented on the opposite page. An enlarged copy 
of ticket was displayed on an easel during its discussion 


TICKET 4 
Ref: A102-5cN3-(2)a 
A205-2 

Col S.S. CA After Passing WH 

If the calling party cancels a sta- 
tion-to-station call after the charge 
has been accepted by the called sta- 
tion, understand that the call is to 
be classified as a person-to-person 
call. Enter “ca (time)” under the 
last entry on the ticket, underlined 
to indicate that it is a chargeable 
report. 

When the calling party instructs 
you to cancel the call, say “All 
right, sir’ and release the calling 
line. Then say to the called station, 
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Toll ticket No. 4 


“The (clg.pl.) party has cancelled 
the call. That is all, thank you,” 
and clear the toll circuit. 

Enter “ca (time)” on the face of 
the ticket at the top, draw a line 
through “col,” and print “P” in the 
called “Person” space. Enter “wh 
(time)” under the last entry if any 
on the ticket. 


¥ 
TICKET 5 
Ref: A102-5¢c(2)dN2 


A7-2a 


Col-Call Not Accepted 


When the called station refuses 
to talk and the report is received 
from a person who plainly is not 
qualified to talk—for example, 
someone who cannot take a message 
or answer questions, such as a 
young child, or a workman or clean- 
er who happens to be on the prem- 
ises temporarily—and the calling 
party is holding the line, ask “Shall 
I try your call later?” If the an- 
swer is in the affirmative and the 
calling party does not specify a 
time, say “I will call you in about 
20 minutes.” 

If the calling party specifies a 
time, say “Yes, sir” or “All right, 
sir” as seems appropriate and add 
“T will call you.” Consider this con- 
dition equivalent to a DA condition 
and do not change the classification 
of the call. 

As soon as the report is received, 
enter “call not accepted (time)” in 
the space for reports. 

However, if the calling party asks 
that word be left at the called sta- 
tion for someone who will talk or 
asks you to find out how soon some- 
one is expected who will talk, tell 
him that if such action is taken, the 
charge will be the same as that for 
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Toll ticket No. 5 


particular person. If he still wishes 
the action taken, print “P” in the 
“Person” space, underline the re- 
port received from the called sta- 
tion, and proceed as on a call for 
a particular person. 
Vv 
TICKET 6 
Ref: Al02-5c(2) 
Col Station-to-Station 
Chg not Accepted AG PD 

In case the charge is not accepted 
on a station-to-station call, collect, 
enter “no” in the accepted space 
and “chg not accepted (time)” in 
the space for reports, underline the 
report, and if the calling party is 
holding the line, ask “Will you pay 
for the call?” 

If the calling party agrees to pay 
for the call, enter “ag paid” in the 
space for reports, draw a line 
through “col,” say to the called sta- 
tion “Mr. (clg pty) will pay for the 
call” and proceed as on a paid call. 

Understand that if the day rate 
for a paid call is 20 cents or less, 
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ticket, as the case requires, file 
the original ticket, send the second 
ticket to the proper point-to-point 
position. 

v 


TICKET 8 
Ref: A102-8 
Col—Rpt Chg 

Never ask a called station or par- 
ty to accept a report charge unless 
the calling party specifically re- 
quests you to do so. 

When receiving a request to re- 
verse a report charge, accept the re- 
quest and enter “R col” in the 
“Spec Inst” space on the ticket. 
Make no exception to this rule, even 














Toll ticket No. 6 


the special collect station-to-station 
rate still applies. 

If the calling party does not 
agree to pay for the call, under- 
stand that the call is to be classi- 
fied as a person-to-person call since 
the charge was not accepted on the 
first use of the toll circuit on which 
the called station was reached and 
the calling party did not agree to 
pay for the message. 

When the calling party cancels 
the call, say “All right, sir,” and re- 
lease the calling line. Say to the 
called station “The (clg.pl.) party 
has canceled the call. That is all, 
thank you” and clear the toll cir- 
cuit. Enter “ca (time)” on the face 
of the ticket at the top, draw a line 
through “col” and print “P” in the 
called “Person” space. 

If the calling party asks you to 
try the call later or to hold the tick- 
et until a request is received to try 
the call, tell him that if the call is 
to be tried again as a station-to-sta- 
tion call, it will be considered a new 
call. If he still wishes the action 
taken, determine when the calling 
party wishes the call tried—unless 
this information has been volun- 
teered release the calling line, say 
to the called station “That is all, 
thank you” and clear the toll cir- 
cuit. 

Enter “ca (time)” on the face of 
the ticket at the top, draw a line 
through “col,” print “ag (time)” or 
“hold for ag” on the back of the 
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Toll ticket No. 8 


if the called station has previously 
refused to agree to the reversal of 
the message charge. 

If you receive the request before 
you have reached the called station, 
ask the called station to accept the 
report charge at the time you re- 
ceive a chargeable report or, if the 
chargeable report relates to the 
calling station or party, at the time 
you notify the called station of the 
status of the call. 

In the event that the call was not 
passed “collect” and you receive 
the request when you give the re- 
port to the calling station, if the 
called station is holding the line, 
say to the calling party “I will call 
you” and then say to the called sta- 
tion “Will vou hang up, please?” I 


will call you.” Then reach the 
called station as on a collect call. 

If the request is received after 
you have released the called station, 
dismiss the.calling station and 
reach the called station as on a col- 
lect call. 

If the charge is accepted, enter 
“Yes” in the “Accepted” space on 
the ticket. If the charge is not ac- 
cepted, enter “No” in the “Accept- 
ed” space and draw a line through 
the entry “R col” in the “Spec Inst” 
space. 


v 
TICKET 19 


Ref: A104-26b-36X1 
A303-1N 


MG for AY 

When recording a messenger tick- 
et, if the calling party says that 
anyone will do, print “P” in the 
called “Person” space and tell the 
calling party that the charge on the 
call will be the same as that for a 
call to a particular person. Ask “If 
no one is there, shall I leave word 
for someone to come to the tele- 
phone?” and enter “lw” or “ca,” as 
the case requires, following “mg” 
in the “Spec Inst” space. 

If the messenger service is re- 
quired because the called line is out 
of order, make no entry in the 
called “person” space but under- 
stand that the messenger charge 
applies. 

If the TTC TX passes the report 
that the messenger charge exceeds 
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Toll ticket No. 19 





























25 cents, enter “mg (amt) (time)” 
in the space for reports. Also un- 
derstand that the TTC TX will not 
send the messenger until you have 
passed this report te the calling 
party and he has accepted the re- 
port. When the calling party ac- 
cepts the report, say to TTC TX, 
MG “OK,” enter “ok” on the same 
line with the “mg” charge entry, 
enter “(amt of MG)” encircled in 
the “Messenger” space. 


v 
TICKET 33 
Ref: F3-5b(1)(b) 


C.O0.2 and Sup.A 
WRG CHG Quoted—CHG Not 
Accepted 





When the misquoted charge is less 
than the correct charge, the rate 
operator reaches the calling station 
at the earliest opportunity, gives 
the correct charge, and encircles 
the correct entry in the “Charge” 
space. 

If the calling party does not ac- 
cept the correct charge, she enters 
“chg not accepted” in the space for 
reports, signs her personal number, 
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Toll ticket No. 33 


and says, for example, “I am sorry, 
I am not permitted to reduce the 
charge. When you receive your bill, 
will you take the matter up with 
the business office, please?” After 
writing “wrg chg quoted” in green 
diagonally across the face of the 
ticket, she refers it to the chief 
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operator who handles it as locally 
instructed. 


7 


TICKET 35 
Ref: 
A101-19¢-Sr.12 
A306-Sr. par.1-2 
and Sr.4 
E3-4c 
Rept Chg Collected—Call 
Completed Collect 
On this ticket the report charge 
was collected at a coin-station. If 
the call is completed as a collect 
call, proceed as though the report 
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Toll ticket No. 35 


charge had not been collected but 
at the end of conversation refer the 
ticket to the supervisor. 

If the calling party does not wish 
a refund, consider the amount col- 
lected as part of the message 
charge. The supervisor writes 
“(amt of rpt chg) col at (clg pl),” 
in green diagonally across the face 
of the ticket, then she draws a line 
through the entry in the “Report” 
space, but rates the ticket at the 
full amount of the correct charge 
minus report charge. 

After encircling the amount in 
the “Charge” space in green to call 
the attention of the rate operator to 
the necessity for writing a ticket to 
cover the amount collected at the 
calling station, she writes “bill 
(amt of Rpt chg) to (clg no.)” on 
the back of the ticket followed by 
an explanation of the case and 
signs her personal number. 





TICKET 36 


Ref: Sam. as 


Tick 35. 
This Ticket Is Made by Rate Opera- 
tor to Cover “Part Charge”’ 
on Ticket 35 

Ticket 35 has now reached the 
rate operator. When she receives a 
ticket with a charge entry encir: led 
in green, she understands that some 
special action on her part is re- 
quired. She consults the back of 
the ticket for the explanation. In 
this instance the ticket record in- 
dicates that, subsequent to the col- 
lection of a report charge at the 
coin-station, the call was completed 
as a collect call but no refund had 
been arranged for. 

After writing a ticket carrying 
the information necessary to ac- 
count for the amount of the mes- 
sage charge collected as a report 
charge at the calling station, she 
enters the full number of minutes 
in the “Mins” space, and _ the 
amount collected as a report charge 
she encircles in green, in the 
“Charge” space. Then she writes 
“(amt) billed to (cld pl)” (this is 
the amount of the message chg less 
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Toll ticket No. 36 

amt. col as a rpt chg) in green diag- 
onally across the face of this ticket. 

She also enters “part chg” on the 
face of the new ticket at the top 
and “sec tkt” followed by her per- 
sonal number on the back of the 
original ticket, filing the original 
ticket with the collect tickets. 
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TICKET 54 


Ref: Al0l1- 


7aN2-Sr.2 
Rept Chg Not Collected—Clg Pty 
Left Coin-Station 


In case the calling party leaves 
the telephone after receiving a 
chargeable report, without deposit- 
ing the charge, refer the ticket to 
the supervisor and continue to hold 
the line. 

When an operator-refers a call on 
which she has failed to collect the 
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Toll ticket No. 54 


full amount due, if the amount un- 
collected is sufficient to justify it, 
the supervisor reaches the calling 
station and tries to secure the name 
and address of the calling party or 
other information as to his identity. 

If she can not obtain the infor- 
mation and if the amount involved 
is sufficient to justify such action, 
she reaches the called station at a 
time when she can do so without in- 
terfering with traffic and tries to 
obtain the desired information. 

[If necessary she may tell the 
called station that the information 
is desired in connection with a call 
from a coin-station, but she does 
not tell him that it is desired in 
connection with an_ uncollected 
charge. In any event she does not 
ask the called station to accept the 
charge. 

If after receiving a chargeable 
report the calling party has left the 
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telephone without depositing the 
charge, the supervisor enters “ca 
(time)” on the face of the ticket at 
the top, encircles it to indicate that 
the customer did not cancel the 
call. 

She also writes “shortage(amt)” 
in green diagonally across the face 
of the ticket, enters on the back of 
the ticket the reason why the 
charge was not collected, and signs 
her personal number. She rates the 
ticket at the full amount of the cor- 
rect charge and refers it to the 


chief operator, who takes such 
further action as is locally in- 
structed. 
Vv 
TICKET 61 
Ref: Al-4h(5) 

A10-3a(1)-Sr.1 

Sup.A 
Transfer CHG to Another Sta.— 


Ok’d 

In order that a paid call be billed 
properly, the name in the calling 
“Place” space and the number in 
the calling “Tell No” space must be 
those to which the call is to be 
charged. This place and number 
should be understood to be also 
those from which the call was re- 
ceived and from which it is to be 
completed, unless an entry to the 
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Toll ticket No. 61 
contrary appears in the “Spec Inst” 
space. 
The calling party is permitted to 
charge a call to the station from 





COLLECT CALLS 


1. Col S S Rate 25 c or Over 

2. “ SS Spec Rate 25 (5) 

3 = ; 5 

4 S S CA After Passing WH 
>. Cail Not Accepted 

6. “ SS Chg Not Accepted AG PD 
7. “ After Conversation 

8 Rpt Chg 

9 Two Ticket (Out) 

0 In Call After Conversation 
] In Call Chg to 3rd Station 


HOTEL CALLS 
12. With Rept Chg 
13. Room Tel DA Rept Not Chargeable 
oe a a 


15. Hotel Shortage 
16. Incorrect Chg Quoted-Chg Accptd 


17 “ Chg Not 
MESSENGER 

18. MG (Quote) 

19. “ for AY 

20 * Cld Pty has Tel 

21 *  " “Has Tel S S Call 

22. “ No Chg 

23. “ Collect 

24 ‘ From Pre 

25 * MG Col-MG Paid 


_ Fea “ (In) Ticket 
27-28-29 MG Calls (In) 


NFY STATED PERIOD 


30. NFY Stated Period OK 

31. NFYD | Min Late-Overtime Refused 

32. Failed to NFY-Flat Rate Tel 
Overtime Not Accepted 





33. WRG CHG Quoted CHG Not Ac- 
cepted 
“x * he “ CHG Accepted 


PART CHARGE 


35-36 Rept Chg Collected-Call Com Col 
37-38 Rept Chg Col-Transferred Call 
39-40 Overtime Billed to 3rd Station 
41-42 Overtime Made Col Req End Conv 
(S T) 

Overtime Made Col “ 

(TT) 


43-4 


oe 


45-46 é Req Int Per 
(TT) 
47-48 Rept Chg Col Call Com 3rd Station 


49-50 Rept & Mg ChgCol “ 


PUBLIC STATIONS 


51. Postpayment 
52. PO at Tributary Office 
53. Messenger Call From Coin Box 


SHORTAGE—OVERCOLLECTION 


54 Rept Chg Not Collected-Clg Pty 
Left Coin Station 

55-56 Call Completed Col-Rept Chg 
Refunded 

57. Pty Did Not Have Correct Change 
(Did Not Refund) 


TRANSFER CHARGE 
58. Transfer Chg to Another Sta okd 


Later 
59. Transfer Chg Another Sta-Tel DA 
60. Transfer Chg to Another Sta After 
Conversation 
61. Transfer Chg to Another Sta-okd 
62. Transfer Chg. to Tel Served by 
Another TC 
63. Message Chg Billed to 3rd Sta 








A toll ticket pictorial was conducted by Miss Coan on tickets selected from this list by opera- 
tors attending the annual traffic conference of the lowa Independent Telephone Association 
held during the association's annual convention at Des Moines. 
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which he places it and from which 
he will talk; but if he wishes it 
charged to any other station, his 
name must be obtained and entered 
on the ticket and the consent of 
someone at the other station must 
be secured before the call can be 
billed to it. 

If the calling party will talk from 
the calling station but wishes the 
call charged to a third station, enter 
“(no. of 3rd Sta)” in the calling 
“Tell No” space, drawing a line 
through any number already there, 
and “recd and wt(no. of clg sta.)” 
in the “Spec Inst” space. 

In transferring the charge to a 
third station, reach the third sta- 
tion and say “This is the Long Dis- 
tance operator. Mr. (clg pty) is 
calling (cld pl) from (clg no) and 
wishes you to pay for the call. Will 
you accept the charge?” When the 
charge is accepted enter “ok’’ fol- 
lowing the number in the calling 
“Tel No” space and proceed with 
completion of the call. 

vy 
Put Tact Into Your 


Telephone Contacts 

All users of business telephone ser- 
vice are given some practical sugges- 
tions for making friends for thei~ 
companies by means of their tele- 
phone conversations, saving valuable 
time and eliminating many annoy- 
ances, in an attractive booklet pub- 
lished by the New York Telephone 
Co. It is entitled “10 Essentials,” 
printed in white letters on a blue 
background on the outside front 
cover. On the back cover of the 
booklet, which is 4% ins. by 3 ins. 
in size, is printed in blue on a white 
background, “The Voice with a Smile 
Wins.” 

Primarily directed to employes of 
business concerns, the first inside 
page, addressed “to All Employes,” 
reads: 

“An important part of our busi- 
ness is handled over the telephone. 
Everyone who uses the telephone has 
an opportunity—and an obligation— 
to make friends for us. On the fol- 
lowing pages are TEN ESSEN- 
TIALS in the proper handling of 
telephone calls. These rules are easy 
to understand—easy to follow. They 
will help you do a better job and 
thereby make yourself a better em- 
ploye.” 

It is understood that thousands of 
these booklets have been given to 
business concerns for distribution to 
their employes. The ten essentials of 
correct telephone usage, as set forth 
in the booklet—one on each page— 
are presented on this page. 
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THE TEN ESSENTIALS 
OF BUSINESS TELEPHONING 


(1) Answer all telephone calls promptly. Nothing is more irr 
tating to the other fellow than having to wait for you to answer. 

(2) When answering, always use an identifying name—the fir 
(or department) name, your own name, or both. Cut out the time- 
wasting, out-of-date “Hello.” Say, for example, “This is the Atlas 
Company, Mr. Ott speaking.” 

(3) Speak distinctly and about as loud as in ordinary conversc- 
tion. Don’t mumble—don’t whisper—don’t shout. Speak direct] 
into the transmitter. Don’t try to talk with a cigar, pipe or pencil! 
in your mouth. 

(4) Don’t transfer a call to someone else if you can take care of it 
or have the proper person do so. The other fellow won’t want to go 
over the same ground twice—once to the person who first answered 
and again to someone to whom the ¢all is transferred. That’s a 
nuisance. 

(5) Keep a pad and pencil close at hand so that you won’t have 
to dig them up after the conversation starts. It makes a bad impres- 
sion when you say: “Wait a minute. I want to get some paper and 
make a note of that.” 

(6) If you use price lists or records, have them near the tele- 
phone. Avoid having to ask the caller to hold the line while you 
“look it up.” If you have to leave the telephone to consult records 
or confer with another employe, it may be best not to keep the cus- 
tomer waiting. If he wishes, take his number and call him back as 
soon as possible. 

(7) When you have finished talking say “Goodbye” pleasantly 
and replace the receiver gently. Don’t end the conversation by slam- 
ming the receiver back—and giving the customer a “crack in the 
ear.” That makes anything but a good impression. 

(8) When making a call, it’s common courtesy and good business 
to remain at the telephone until connected. The person you’re calling 
doesn’t want to waste his time, holding the line, until you are ready 
to talk. 

(9) When away from your desk or office, be sure that someone 
will answer your telephone and know when you will be back or where 
you can be reached. Otherwise, valuable time—customers’ time— 
will be wasted. 

(10) Be courteous and tactful in all your telephone contacts. 
Don’t interrupt, argue or be impatient. Listen attentively. Don’t 
make the customer repeat because of inattention on your part. Show 
your interest by your pleasant tone of voice and by what you say. 
Get his viewpoint. Remember, when you’re talking to a customer, his 





impression of your company is what YOU make it. 








Motor Vehicles of 


New York Bell 

The New York Telephone Co., which 
operates the greatest number of tele- 
phone of the units in the Bell System— 
utilizes a fleet of more than 2,200 cars. 
It is one of the largest industrial motor 
fleets in the state. These motor vehi- 
cles of various types range in size from 
light roadsters to five-ton trucks used 
in heavy construction and transporta- 
tion work. 

More than a third of the fleet—an 
average of 896 cars—were used in the 
upstate territory during 1937; in Long 
Island, 781; in the Bronx, Westchester 
and vicinity, 400, and in Manhattan, 
144. In the nationwide Bell System 


there are approximately 20,200 cars of 
various types and sizes, adapted for 
specific purposes. 

While striving for promptness and 
economy in operating the New York 
fleet, officials of the company state that 
first thought is given to the matter of 
safety as concerns both employes and 
public. Although the average of 2,221 
cars in the fleet traveled nearly 19,000,- 
000 miles in service during 1937, the 
per cent of accidents in that year was 
well below that of the average for mo- 
tor vehicle users. 

Periodic and thorough inspection of 
the cars, careful selection of drivers, 
and emphasis upon safe operation have 
for years been big factors in the fleet’s 
safety record. 


TELEPHONY 





|: 


gre¢ 
we | 
in 
stan 
is a 
stri\ 
A 
and 
tegr 
mus 
defi 
our 
hab: 
neceé 
(2) 
stat 
lowi 
of «¢ 
deat 
V 
hav 
mol 
mile 
star 
will 
cha) 
it i 
It 
her: 
doe: 
cas} 
was 
eacl 
in 
cou! 
her 
I 
amc 
ing 
not! 
mo! 
on | 
clos 
she 
dov 
mo! 
has 
une 


I 


ject 
stu 
tha 
pla: 


eas 


SE 





Collecting Live or Final Accounts 


By MRS. BLANCHE BOHLING 


Cashier, Southwest Telephone Co., Purcell, Okla. 


A DEFINITE GOAL essential for good collections, with 
the purpose in view of educating subscribers in good 
paying habits and permitting charging off of uncollecti- 
bles only for emergency reasons. Some suggestions for 
helping the negligent and the hard-to-collect subscriber 
and for dealing with final accounts. Paper presented 
at convention of Oklahoma Telephone Association 


N THE fine art of living—that is 
l education, art, music—and in our 
social affairs, to attain any de- 
gree of satisfaction and enjoyment 
we have a purpose or aim. Yes, and 
in our religion too, we have our 
standards; and in our business, there 
is a goal toward which we constantly 
strive. 
And so, in our “Collection of Live 
and Final Accounts,” which is an in- 





tegral part of our business life, we 
must have a definite purpose. This 
definite purpose is: (1) to educate 
our subscribers as to proper paying 
habits until there will be very little 
necessity of treating accounts, and 
(2) to make collection of a certain 
stated per cent of our accounts, al- 
lowing for uncollectibles only because 
of emergencies, such as sickness or 
death. 

Why is it that one cashier will 
have a good collection job every 
month while another in a town a few 
miles away under identical circum- 
stances will have a poor one? Why 
will the collection job in a certain ex- 
change be poor; change cashiers and 
it immediately improves? 

It is because one cashier sets for 
herself a definite goal and the other 
does not. For instance, a certain 
cashier, whose uncollected percentage 
was from 60 per cent to 75 per cent 
each month, called me and, with tears 
in her voice, wanted to know if I 
could do anything to help her keep 
her job. 

I told her to figure the entire 
amount she was billed and, after find- 
ing 5 per cent of that amount, leave 


first step is to give particular and 
careful attention to investigate the 
credit rating of each applicant for 
service. When an account that has an 
established credit rating is discon- 
tinued, nothing will be transferred to 
the final accounts outstanding. Ap- 
plicants with other than established 
credit rating should be accepted only 
upon payment of a deposit. 

Of course, we have applicants for 
service who bring no credit rating 
from former service and who say 
they cannot afford to put up a de- 
posit; but from our judgment and 
intuition, and perhaps other sources, 
we think we might take a chance. 
This is our chance to begin our edu- 
cational program. This is the time 
to explain that we would rather have 
prompt payment than a book full of 
deposits. 

We tell them we will help establish 
their credit rating, and explain our 
routines of billing and collections. 
Then, if their accounts are not paid 
within ten days after the statements 
are sent, we mail a “First Notice.” 
This is a little blue slip with a print- 


They do pay promptly, and apologeti- 
cally, when called, so we do not wor- 
ry about them but feel that time will 
take care of them. 


Use Tact and Diplomacy 
with Negligent Subscribers 


It is the negligent and hard-to-col- 
lect customers on whom we must put 
our greatest effort, initiative and in- 
genuity. In my exchange I person- 
ally draw checks on about 10 per cent 
of my subscribers; and about one- 
third of these used to be my hard-to- 
collect accounts; not that they did 
not have the money, but were only 
negligent. 

At some time, in conversation— 
perhaps a chance meeting in a store, 
or at some community or social event, 
when they were apologetic for negli- 
gence—I would suggest and show 
the desirability of drawing on them. 
I draw these checks the 5th, the 10th 
or the 15th of the month, the time 
most convenient for them, and ask 
them to call me before that time if 
there is anything at all on their 
statement they do not understand. 


a thing undone that weell feawe ed notification, but we write a little They have always seemed very happy 
30 more ths oae personal note across the face remind- and relieved to know that I would do 
ain c an that amount uncollected * one . , y iev 
( 9 : ing them that telephone accounts that (and I was happy and relieved 
on the 20th of the month, the day we P 
Ruse car-calidetinns. ‘She tent th must be paid on or before the 10th. to know that I could do that). 
and 8s. Sst mon * UD 3 wo y aint , = 4 d 
a she brought her uncollec These little “First Notices” are If we push a subscriber too hard, 
‘ork f ight her uncollected accounts ar f <— ait . as thal ne take 2 r d h 
or down to 28 per cent: and from that mailed mostly to new subscribers, but we will have his ill will and perhaps 
that a J AP - sometimes also to our hard-to-collect a disconnect, with a final account 
. month, October, 1933, to this, she F : ili i 
r of Rie eSiaiieen ‘Bie ie - old subscribers. that, in all probability, will be an 
as always had less than 5 per cent <t4e , . , : 
and uncollec In training our old subscribers to uncollectible. We had a lawyer in one 
aii lected. yee : 
221 pay their bills regularly, we call the of our exchanges who was of this 
100,- Leave Nothing Undone hard-to-collect ones on the morning class. A few years before he had 
the te Dien Tear Gent of the 11th day after statements are been disconnected for nonpayment, 
was - mailed. It just takes some people when he was only negligent. Of 
mo- _ When once we decide upon an ob- longer to get around all their excuses course, no one could re-sell him; no 
jective, we will naturally begin to than others. Some of our older sub- one could collect the final account of 
1 of Study ways and means of reaching scribers say they have always been about $3.50. 
ers, that objective, and so we devise a called when their time limit is up, and When I learned the story, I noticed 
lave plan of work. they expect and wait for a call. It that we had his old number open on 
et’s Prevention, as we all know, is seems an impossible task to teach the board, so I wrote him a little 
easier than cure; therefore, the very them to pay without treatment. note, telling him we would be glad to 
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During the last decade, the Republic of Venezuela 
has quietly yet steadily been carrying on a nationwide 
program of modernization with notable success. New 
public buildings, motor roads, expanded shipping facili- 
ties and other improvements in every field of activity 
have typified Venezuela's progress to front rank position 
in civic and national betterment. 


ant factor in this proc- Site 
ess has been not only 
the rapid growth in the 
population of the 
country, but also a 
marked increase in the 
general use of the tele- 
phone due to the im- 
provement in service 
brought about by the 


Ranked high among its outstanding accomplishments, 
stands Venezuela's modernization of its communication 

























facilities. Adopting its 
first Strowger Auto- 
matic equipment in 


1926 for its capital city 


of Caracas, the Com- 
pania Anonima Na- 
cional Telefonos de 
Venezuela has subse- 
quently made _ rapid 
strides in converting 


automatic equipment. 


With many of its 
most important centers 
converted to Strowger 
Automatic working and 
linked together by 
long distance lines, 


Venezuela's telephone system 


takes high place among those of other nations 


other leading cities to 
this modern method of 
operation. An import- 













world, and gives this modern republic community 
facilities thoroughly in keeping with the proc | 
spirit of its other national accomplishments. ff 
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MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren Street, Chicago, USA 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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have him for a subscriber again, that 
he could now have his old number. 
If there was anything wrong with 
the account, we would be glad to 
make an adjustment; if not, we 
would make an arrangement for in- 
stallments if more convenient for 
him (the amount was $3.50). 

Two days later my boss brought 
me the amount of the final account 
and said: “Connect Mr. S ’ tele- 
phone.” A few days later the attor- 
ney stopped at my table at the cafe 
and asked that I not let him forget 
his account. I suggested the check 
scheme—and now we have a very 
good friend as well as a subscriber. 

We do not want to disconnect these 
people. We want them as subscrib- 
ers. We want them to establish and 
to keep their good credit rating; we 
want them to have good service—to 
get value received. Telephone ac- 
counts are usually small accounts. 

But with all our watchful care of 
our live accounts we are confronted 





now and then with some final ac- 
counts. If a former subscriber has a 


final bill, arrangements can usually 
be made to pay this old account in 
installments. But the best and safest 
way to collect final accounts is at the 
time the telephone is ordered discon- 
nected. 

However, if for some reason this is 
impossible or impracticable, we make 
a personal visit to collect this final 
account, or, if the subscriber has 


moved to another town, we send a 
final account notice. Then if there is 
no answer in 15 or 20 days, we send 
a follow-up letter. 

In this connection I would like to 
suggest that all our companies adopt 
some uniform system of notification 
to advise the local company of the 
credit rating of our subscriber who 
is moving to its town. 

In educating our people we must 
first educate ourselves. We must not 
get into a rut; if already in a rut, 
there is only one way out—a quick, 
sharp turn in the new direction. Oh, 
yes, you may break something, but 
you'll get out. When the goal is set 
and the plans are made, we are only 
just begun. 

The fine art of collecting is the fine 
art of living—living and getting 
along with folks. Understand them 
as individuals using the tact, patience 
and courtesy that begets confidence. 

“Make friends and your friends 
will make you,” is a philosophy that 
will collect our accounts and greatly 
increase our own happiness. One 
must be a high-class human being 
before he can become a high-class 
collector. 

“We have a living by what we get, 
but a life by what we give.” May we 
devote more time to understanding 
and loving humanity, and we will re- 
ceive more than dollars and cents— 
the consciousness that we have 
served humanity. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


HOW DO YOU answer 
your telephone? Traffic 
series No. 342 


MPLOYES of any company 
E should be alert to carry out 

their company’s policies and 
practices and, insofar as possible, set 
a good example for its customers. 
With this thought in mind, tele- 
phone employes should cultivate cor- 
rect telephone habits and use them 
at home as well as the office. 

How do you answer your tele- 
phone? Do you use that obsolete, 
unsatisfactory word “Hello” which 
entails unnecessary questioning and 
results in a waste of time for both 
the calling and called party? This is 
true particularly in a case where the 
calling party reaches a wrong num- 
ber. The conversation which follows 
is something like this: 

CALLED PARTY: “Hello.” 
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CALLING PARTY: “Hello. I would 
like to speak to Mary.” 

CALLED PARTY: “Mary? There is 
no one here by that name. What 


number do you want?” 

CALLING PARTY: “What number is 
this?” 

CALLED PARTY: “Well, what num- 
ber do you want?” 

CALLING PARTY: “I want 2184.” 

CALLED PARTY: “You have the 
wrong number,” and bang goes the 
receiver. 


If the telephone had been an- 
swered in the proper manner the 
conversation would probably have 
been something like this: 

CALLED PARTY: “This is 1284, 
Miss Green speaking,” or simply 
“1284.” 


CALLING ParTy: “I beg your par- 
don. I called the wrong number.” 

CALLED PARTY: “That’s quite all 
right,” and the receiver is gently re- 
placed. 





In the case where the telephone 
was not answered properly it not 
only resulted in a waste of time but 
left two people in an irritable frame 
of mind. 

In a central office the chief oper:- 
tor should answer her telephone, for 
example, “Chief Operator, Miss Hil 
speaking.” If someone other than 
the chief operator answers she shou!d 
say, for example, “Chief Operator's 
office, Miss Smith speaking.” 

Supervisors, in answering a call 
referred to them, may use the fo!- 
lowing phrase: “This is the super- 
visor. May I help you?” General! 
speaking, when a customer calls the 
supervisor he is experiencing some 
difficulty ; therefore, it is natural and 
appropriate to say: “May I help 
you?” 

Telephone employes can effective 
ly promulgate correct telephone 
usage by following the procedure 
prescribed for answering the tele- 
phone while on duty in the central 
office and by extending the use 
of correct telephone habits into their 
homes. 

People, generally, are prone to fol- 
low the example of others whether it 
happens to be correct telephone 
usage, hair dress, or what not. 
This trait may be observed daily. 
Therefore, if every telephone em- 
ploye will put forth the proper ef- 
fort, and engage in a crusade to pro- 
mote correct telephone habits by 
their example in answering proper- 
ly their office and home telephones, 
we will soon have nation-wide correct 
telephone usage. 


Questions from Illinois Operators 


1. If the combined rate and mes- 
senger charge is 50 cents, is the 
call subject to federal tax? 

2. On a person-to-person call when 
the telephone does not answer but 
the subscriber left a definite re- 
port with the operator as _ to 
where he would be and when he 
would return and that report is 
given to our subscriber, is it a 
chargeable report? 

3. In handling a call from a pay sta- 
tion where the party starts con- 
versation before depositing the 
money, should you disconnect and 
ask the party to deposit the 
money or wait until conversation 
is finished? 

4. Is it necessary to split connec- 
tion on local pay station calls? 

5. Is it customary to call time on 
long distance calls from residence 
telephones? 

The answers to these Illinois traf- 

fic questions are given on page 27. 
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Here and There in the Field 


Michigan Association 
Holds Three Fall Meetings 


District No. 2 of the Michigan Inde- 
yendent Telephone Association will hold 

meeting at the Lakeland Golf and 
Country Club, near Howell, September 
20. District No. 1 will hold a meeting 
September 21 at the La Belle Hotel, 
Gull Lake, Richland. Districts No. 3 
nd No. 4 will hold a joint meeting 
September 23 at the Traverse City Golf 
and Country Club, near Traverse City. 

vv 


“Hornet Helmets” 
Used by Plant Men 


Gas masks may be the order of the 
day in other lands, but in Omaha, Neb., 
the latest in headgear is the “hornet 
helmet.” Yellow jackets and _ black 


The wasps attack the telephone men 
where the skin is bare. Helmets and 
gauntlet gloves are the answer. Some 
workmen find that the ankle is another 
vulnerable spot and bind their trousers. 

Various methods of coping with the 
insect are under experiment. Newer 
model terminal boxes give no access 
t» wasps but many now in use still 
do. Experience in the Rocky Moun- 
tain states in the last three years is 
serving as a basis for Omaha’s battle 
of the hornets. Upon the suggestion 
of several state entomologists, cloth 
bags containing one or two ounces of 
moth balls are hung in the 
They last about six weeks. 

Where these have been placed in 
Colorado and Arizona before the nest- 
ing period, they have proved effective. 
In other places one or two ounces of 


“boxes.” 





Yellow jackets and black wasps recently created a new problem for telephone installers and 

repairmen of the Northwestern Bell Telephone Co., Omaha, Neb. The men were equipped 

with a special tropical helmet covered with a veil of cheesecloth and gauntlet gloves to pro- 
tect them from serious stings. 


wasps are the reason. Telephone in- 
stallers and repairmen introduced the 
helmet. 

Installers and repairmen of the 
Northwestern Bell Telephone Co. were 
equipped recently with a special tro- 
pical helmet over which they wear a 
veil of cheesecloth. The cloth is tied 
to cover the neck. 

Favorite 1938 nesting place of the 
venomous insects is the terminal box 
on telephone poles. Wasps have taken 
rights in about one out of 
every five of these waterproof shelters. 

Serious trouble from yellow jackets 
tarted about the first of July. By 
July 15, eggs began to hatch and the 
wasp problem soon grew in proportion. 
the nests of paper-like wax 
combs of a few cells. Here the eggs 
are laid. Later the nest is frequently 
built larger. 
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scuatter’s 


consist 


paradiclorobenzine is used, and_ in 
others a piece of strawboard is soaked 
with alpha naphthalene. 

While there have been no cases of 
serious results from wasp stings, there 
was considerable excitement when the 
wasp problem first loomed. 

vy 
Independent Pioneers’ 


Annual Meeting, Banquet 
The forthcoming convention of the 
Independent Telephone Pioneer Asso- 
ciation of the U. S., which will be held 
October 20 at the Stevens Hotel, Chi- 
cago, promises to be one of the most in- 
teresting and best attended of the many 
annual meetings of the “Pioneers.” 

As usual, it will be held during the 
National Independent Telephone Week 
of the United States Independent Tele- 
phone Association, which convenes at 


the Stevens Hotel 
end 21. 

The program of the Pioneers being 
worked out by President L. M. Berry, 
Secretary J. K. Johnston and their 
committees, has many interesting fea- 
tures. Of course the banquet and stage 
show on the evening of October 20, fol- 
lowed by dancing, will be the outstand- 
ing feature of the meeting. This event 
is in charge of the association’s special 
entertainment committee composed of 
representatives of various manufactur- 
It is headed by George W. Rodor- 
mer, chairman, with Jehn F. Jaap sec- 
retary and M. A. Bellion, G. A. Berting, 
R. H. Burfeind, F. L. Eldridge, H. T. 
McCaig and R. W. Siemund. 

During the past two years the mem- 
bership of the association has been 
practically doubled, and the great in- 
terest shown by members is a promise 
of a still stronger and better organi- 
zation. This is reflected in better at- 
tendance and more interesting national 
meetings. 

At this year’s meeting there will be 
an interesting program, and there are 
many matters to be brought before the 
members for action. Every Pioneer at- 
tending the National Independent Tele- 
phone Week is earnestly requested to 
attend this important meeting of the 
association, to renew old friendships 
and take an active part in the meeting. 

ie 
Prize-Winning Articles 

In Public Relations Contest 

More than a thousand public rela- 
tions experiences of the employes of the 
Bell Telephone Co. of Pennsylvania and 
the Diamond State Telephone Co. were 
submitted in a conetst conducted some 
time ago by The Telephone News, em- 
ployes’ publication of these Bell System 
companies. Announcement of the prize 
winners in this contest was made in the 
June issue of The News and the first six 
prize-winning articles were published in 
full. 

In all, 100 prizes were awarded, in- 
cluding a console radio, hospitality tray, 
camera, clocks, pencils, and other useful 
articles. 


October 18, 19, 20 


ers. 


First prize honors were awarded to 
Miss 


Romayne Lally, service repre- 
sentative at Olyphant. Second prize 
went to Miss Sadie V. Clemmer, chief 
operator at Regent, Philadelphia. 


Charles B. O’Connor, supervising clerk 
at Philadelphia, carried off third hon- 
and Miss Gertrude N. O’Connor, 
teller in the Germantown commercial 
office, fourth prize. Sterling S. Mitchell, 
chief switchman at Radcliff, Philadel- 
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ors; 








phia, was awarded fifth prize and Perry 
H. Bowden, commercial representative, 
Eastern district, Pittsburgh, sixth prize. 

The first prize-winning public rela- 
tions story of Miss Lally follows in full: 

“T work and live in a small community. 
My office serves seven small towns com- 
posed of people of varied nationalities 
such as Polish, Slavish, Italian, Russian 
and Lithuanian—not to speak of the 
older stock like the German, Irish, 
Welsh and English. 

My work is never monotonous, but 
varied and interesting because I am in 
constant contact with so many kinds of 
people. Not all of them are pleasant, 
but it is all the more satisfying to 
please those that are not, for it seems 
like a real accomplishment. 

Due to the limited knowledge of Eng- 
lish which some of them possess, I often 
have very humorous contacts with them. 
It is necessary to sympathize with a 
mother whose children are quarantined 
with measles, encourage the woman 
whose husband or family is out of work, 
or rejoice with the persons whose cir- 
cumstances have improved so that they 
can gladly pay their bills on time. 

When I speak to my subscribers of 
these things, we speak a common lan- 
guage, one which everyone understands. 
We also reach the common meeting 
ground of human interest. This, I think, 
is important in the way of public re- 
lations. 

I try to leave with my subscribers the 
feeling that J, as a representative of 


the Bell Telephone Co. of Pennsylvania, 
am personally interested in their lives 
as individuals—not just as telephone 
numbers. So many events in our lives 
today are treated impersonally that a 
little real interest, even from a stran- 
ger, is inclined to create a pleasant im- 
pression. All this makes me a more 
alert person—a person who must never 
miss an opportunity to serve. 

When I can induce my subscribers to 
pay their bills gladly, and when I can 
make them understand that we are glad 
to serve them at any time, and that 
they, as individuals, are part of the 
great family of telephone users whose 
wants we try to anticipate, I think I[ 
will be helping to create good public re- 
lations between them and us.” 

3 
Ohio Bell's Advertising 


Personalizes Service 

“Meet Jim Riley, Telephone Man” is 
the theme and caption of a newspaper 
advertisement used recently in its ter- 
ritory by the Ohio Bell Telephone Co. 
and reproduced on this page. The text 
of this introduction to Jim, the “career 
man,” reads as follows: 

“That’s Jim Riley, telephone man, up 
there on the pole. He is one of 10,000 
men and women who make it their 
business to see that you get the kind 
of telephone service that meets your 
needs and desires. 

Jim is representative of his fellows. 
He has worked for the company many 





Fresh from off the sands of windy Oachim;: 


And the service that he gets is really fun. 





For his fundamental hobby is just sitting in the lobby 
And waiting for the salesmen to approach ‘im. 


But you're laughing. my good neighbor, and yet to what great 
abor 


Do you indulge to get your shopping done? 
Why, the Caliph here has tried the handy Classified! 


If you're looking for direction you will find it in that section 
Of the Telephone Directory—” Classified.” 

Take a lesson from the Turk . . . save the worry and the work. 
It's a godsend to the housewife and the bride! 


iT) 
"Smart Turk Doesn't 
\ “e Work." This is the title 
of the envelope stuffer 
. — used recently by the 
Meet Caliph Oma Gurk ... the Optimistic Turk 


Mountain States Tele- 
phone & Telegraph Co. 
to direct the attention 
of its subscribers to the 
labor-saving conven- 
ience of the classified 
directory. To the left is 
reproduced the inside 


sheet of this clever 


folder. 
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© That's Jim Riley, telephone lineman, so that he could do his work skillfully, 
up there on the pole. He is one of the efficiently and always courteously. 
10,000 men and women who make 


Jim is a “Career Man”—he is in the 
business for life. He knows sdvance- 
ment is open to all. All his bosses came 
up through the ranks. So did their 
superiors— many from jobs like Jim's 


it their business to see that you get the 
kind of telephone service that meets 
your needs and desires. 

Jim is representative of his fellows. 
He has worked for the company many 
years—has scquired a family and @ nice 
home. In fact he is one of the owners. 


The careful training the Jim Rileys 
get, together with the supervision 
and management by men of long 
In his safety deposit boxatthebankare experience, added to the standard 


several shares of telephone stock. He Western Electric equipment, sssures 
was employed only after it wascertsin the high grade and constantly improv. 
hewasthe kindof smanforatelephone _ ing service you receive here in Ohio 
job. Then he was trained carefully todey at low cost. 


r 


_ © The Ohio Bell Telephone Company 





A recent newspaper advertisement of the 

Ohio Bell Telephone Co. personalized tele 

phone service with the eye-catching phrase, 
“Meet Jim Riley, Telephone Man." 


years—has acquired a family and a 
nice home. In fact, he is one of the 
owners. In his safety deposit box at 
the bank are several shares of tele- 
phone stock. He was employed only 
after it was certain he was the kind 
of a man for a telephone job. Then he 
was trained carefully so that he could 
do his work skillfully, efficiently and 
always courteously. 

Jim is a ‘Career Man’—he is in the 
business for life. He knows advance- 
ment is open to all. All his bosses 
came up through the ranks. So did 
their superiors—many from jobs like 
Jim’s. 

The careful training the Jim Rileys 
get, together with the supervision and 
management by men of long experi- 
ence, added to the standard Western 
Electric equipment, assures the high 
grade and constantly improving service 
you receive here in Ohio today at low 
cost.” 


vy 
Cables Plowed in Ocean 
Bed to Prevent Damage 


Completion of a four-year experiment 
to plow transatlantic cables into the 
bottom of the ocean to prevent them 
from being injured by fishing trawlers’ 
hooks was announced September 9 by 
the Western Union Telegraph Co. 

The cable ship Lord Kelvin, which 
left New York last March 29, has been 
working 100 miles southwest of the Irish 
Coast and has succeeded in burying por- 
tions of three cables in the bed of the 
ocean at depths as great as a half mile. 

The experiment to plow cables into 
the ooze of the ocean bottom comes on 
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THE PHILLIPS PLANT AT BROCKVILLE, ONTARIO 


WIRES AND CABLES 
OF HIGHEST QUALITY 


With one of the most modern and comprehen- 
sive plants for wire and cable fabrication in the 
world, the experienced PHILLIPS organization 
can supply every requirement for telephone, 
telegraph and power work. 


For almost half a century, PHILLIPS wire and 
cable products have been noted for undeviating 
high quality. Year in and year out, through the 
heat of summer and storms of winter, they can 
always be relied upon to deliver the utmost in 
unfailing performance and reliable operation. 


Write for prices and technical data on PHILLIPS 
wires and cables—full information sent promptly 
upon request. 


PHILLIPS Products Also Include: 


A complete range of telephone instruments, tele- 
phone switching equipment for public and private 
exchanges, and telephone protective apparatus. 


HILLIPS 


WIRES AND CABLES 


Brockville, Ontario, Canada 


Distributors for Canada: 

CANADIAN TELEPHONES & SUPPLIES LIMITED 
284 King Street West, Toronto 

MONTREAL REGINA BROCKVILLE 





WINNIPEG VANCOUVER 


Export Distributors: Automatic Electric Sales Company, Limited, Chicago 
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THE PHILLIPS CABLE PLANT ATMONTREAL, QUEBEC 
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Steel construction ... No 
maintenance problem .... Never 
stuffy... Easy to use ... Acoustically 
treated ... Always safe. 


This amazing, doorless booth satisfies a growing 
demand for more sanitary, more convenient units. 
It is quiet because Burgess Quieting Sheet lines the 
interior. This means that noise is “blotted up,” 
preventing interference with the phone user. Al- 
ready extensively tested, the Acousti-booth has 
been endorsed by telephone engineers. Investigate 
this sanitary booth now. Install one and see how 
it improves your public booth operation, and also 
solves vexing operating problems. 


ASK YOUR DISTRIBUTOR FOR PRICES 


BURGESS BATTERY CO., Dept. T, 500 W. Huron, CHICAGO 
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Manufacturing under Burgess Patents 


BURGESS ACOUSTI - BOOTH 








the 80th anniversary of what was once 
also regarded as impossible—the lay- 
ing of the first Atlantic cable by Cyrus 
W. Field in 1858. 

The successful end of the experiment 
was to be signalized this week aboard 
the cable ship in London, where repre- 
sentatives of the British Admiralty and 
engineers of other cable concerns were 
scheduled to witness a special demon- 
stration of the device. A similar dem- 
onstration has been planned for Ameri- 
can engineers when the vessel returns. 

The technique of depositing the cable 
under the ooze and silt of the ocean’s 
bed was made possible by the invention 
of the “cable plow,” a ten-ton device 20 
feet in length, dragged along after the 
cable-laying vessel on a 4,200-foot nickel 
steel chain. The cable to be laid passes 
through the plow and is deposited in the 
bottom of a trench gouged out of the 
ocean’s bottom by the plow’s cutting 
share. The operation is finished as the 
plow rakes the silt back into the trench. 

Instruments on the cable-laying ves- 
sel provide a continuous graphic record 
of what is transpiring at the bottom 
of the ocean. 

The machine is expected to save cable 
companies many thousands of dollars 
annually in repairs to long undersea ca- 
bles damaged by the fishing fleets off 
the Irish Coast. 

vv 
Preservation of Poles 


Increases During 1937 
Statistics on the number of poles 
given preservative treatment in 1937, 
compiled by R. K. Helphenstine, Jr., 
of the U. S. Forest Service, in coopera- 
tion with the American Wood Pre- 
servers’ Association, and recently re- 
leased, show a 35 per cent increase over 
those treated in 1936. In 1937, 4,217,621 
poles were treated, compared with 
3,119,248 in 1936, an increase of 
1,098,373 poles. 
Nearly 73 per cent of the poles re- 
ported were given a full-length pres- 
sure treatment. From the standpoint 


of number treated, southern pine 











New toll board designed for telephone exchange at Marseilles, France. 


ranked first with 3,011,996, the largest 
number ever treated in any one year, 
and comprising nearly 72 per cent of 
all poles treated. The increase in south- 
ern pine poles amounted to more than 
43 per cent over those treated in 1936. 

Western red cedar ranked second, 
with 782,206 poles, of which all but 
4,010 were butt treated—an increase 
of about 17 per cent. Northern white 
cedar ranked third with 198,370 poles 
treated, which is approximately the 
same number treated in 1936. The bal- 
ance of 225,049 comprised poles of 
lodgepole pine, Douglas fir, chestnut, 
Norway pine, ponderosa pine, and a 
few miscellaneous species. 

Over 98 per cent of the poles were 
treated with creosote. The accompany- 
ing table shows the species and treat- 
ment of all poles reported. 


vy 
New French Toll Boards 


Modern in Tone and Color 


The new toll board planned by the 
French associate of the International 
Telephone & Telegraph Corp., Le Ma- 
terial Telephonique, for the Marseilles 
exchange represents the introduction of 
modern tone in the design and coloring 
of central office equipment. 





Kind of Wood 


Southern pine ........ 3,011,996 
Cedar: 
Western red ....... 4,010 
Northern white , i, 
Lodgepole pine ...... 4,687 
SR, TR g Sick ccees 44,888 
Ta 855 
NOEWSY PINE ......... 10,018 
Ponderosa pine ....... 400 
Miscellaneous ........ 1,997 
en So Face ae cee 3,078,851 





Pressure Treat- 
ment (number) 


Non-pressure Treat- Total 
ment (number) (number) 
3,011,996 
778,196 782,206 
198,370 198,370 
72,249 76,936 
16 44,904 
23,756 24,611 
eh 10,018 
{ee 400 
66,183 68,180 


4,217,621 








Table Showing Poles Treated During 1937, by Kinds of Wood and Kinds of Preservatives 
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The switchboards are of the all metal 
type with a cream-tinted enamel finish, 
the metal trimmings, position numbers, 
etc., being chromium plated. The key- 
board lock rail and top cornice are re- 
movable for repairs, refinishing or 
maintenance. 

The only parts on the switchboard 
not of metal are the keyboard, plug- 
shelf and pilot lamp rail. Although 
these parts are made of wood, they are 
covered with a cream-colored plastic 
material. This has been done to elimi- 
nate the chilly feeling which would be 
produced by an all-metal switchboard 
and to reduce noise in the operating 
room caused by plugs falling on the 
plugshelf and pilot lamp rail. 

The switchboard sections are of the 
two-piece unit construction, consisting 
of an upper and a lower unit per sec- 
tion for shipping purposes. 

Of the sliding type, the switchboard 
doors do not have to be removed for 
maintenance purposes; they simply 
slide, one behind the other, along two 
tracks. The doors themselves are 
small, there being six per section; that 
is, three for the upper unit and three 
for the lower. The front panels, from 
the keyboard to the floor line, are of 
the usual lift-out type and are readily 
removable for cleaning and maintenance 
purposes. 

The fine original finish of these 
switchboards can be readily maintained 
with wax polishes in a similar manner 
as is now done for automobile bodies. 


vv 

District Meetings 
Scheduled in Iowa 
Two more district meetings have been 
scheduled by the Iowa Independent 
Telephone Association at Keosauqua, 
September 19, and at Washington, Sep- 
tember 20. District meetings were held 
this week at Chariton, Mt. Ayr, Fon- 

tanelle, Manning, and Woodward. 
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IN THE NATION’S 
CAPITAL 


(Concluded from page 13) 


and hours law will depend on the 
Federal Administrator’s general 
counsel. A conservative would prob- 
ably construe the law moderately 
with an eye to practical results and 
the avoidance of unnecessary tangles 
with small business groups. A left- 
winger might try to stretch the law 
to cover as much as possible. 

At this writing the general coun- 
sel had not been named, but it was 
generally expected that he would be 
Calvert Magruder of Maryland. 
While Magruder’s background does 
not suggest that he is an extreme 
leftwinger, he is definitely within 
the Corcoran-Cohen sphere of influ- 
ence and will make his debut within 
administration circles as Tommy 
Corcoran’s protege. 

Like both Corcoran and Cohen, 
Magruder is an alumnus of Harvard 
Law School and of Justice Brandeis’ 
secretariat. Aside from brief expe- 
rience as government counsel for the 
U. S. Shipping Board and National 
Labor Relations Board, he has spent 
most of his time out of college teach- 
ing labor law at Harvard. 

vv 
Dispatching Board for 
Power Line Supervision 

The Northwestern Bell Telephone Co. 
recently completed’ installation at 
Omaha (Neb.), for the Nebraska Power 
Co. of new equipment in connection 
with a system dispatching board. The 
power company is the largest distribu- 
tor of electric current in the state. 
Radiating from Omaha, where its chief 





Answers to Traffic 
Questions on Page 22 


l. Yes. 

2. A report given by an oper- 
ator is not chargeable. 

3. The deposit should be se- 
cured before conversation 
starts. If either called or 
calling party attempts to 
start conversation, it may 
be necessary to split the 
connection until deposit has 
been secured. 

1. Yes. However, the deposit 
for the call should be se- 
cured within the hearing of 
both called and calling sta- 
tion. 

». No, except in a case where 
the calling party asks to be 
notified when placing call. 
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generating plant is located, are trans- 
mission lines and rural lines as far 
away as 40 and 50 miles—nearly 3,000 
miles of line that has to be patrolled by 
telephone so that repair troubles are of 
short duration. 

The board consists of two modified 
order turrets in multiple on which 16 
power substation telephone lines and 
two private branch exchange telephones 
terminate. All line switching and 
dispatching of maintenance work on 
large feeder lines and associated ap- 
paratus go through these turrets. The 
major uses of the turrets are for the 
switching of circuits to make load ad- 
justments and the handling of line 
breaks or apparatus failures. 

The equipment was designed by O. 
V. Grim and C. A. Halpenny, service 
engineers in the Bell’s commercial de- 
partment at Omaha and technically en- 
gineered by O. L. Hamen of the chief 
engineer’s office. 

vy 


Officers of Telephone 
Association of Vermont 


The Telephone Association of Ver- 
mont elected officers as follows for the 
ensuing year at its annual meeting, 
held in Woodstock, June 28 and 29: 
President, Merrick E. Wheeler; vice- 
president, Alton E. Farr; secretary- 
treasurer, Leonard F. Hammond; di- 
rectors, Charles N. Foote, Wallingford; 
C. M. Goodrich, Northfield; Bartlett T. 
Miller and Earle J. St. Clair, Boston, 
Mass., and Charles L. Ovitt, Enosburg. 

President Wheeler, who was re- 
elected to office, is with the Springfield 
Local Telephone Co., Springfield, Vt. 
Vice-President Farr is president of the 
Waitfield & Fayston Telephone Co., of 
Waitfield. Secretary - Treasurer Ham- 
mond served as vice-president last year. 
He is president of the Ludlow Tele- 
phone Co. 

vy 
Secretarial Students 

Trained in P.B.X. Practices 

The Groves-Barnhart School for Sec- 
retaries, at Madison, Wis., has recently 
been equipped with a late model pri- 
vate branch exchange which will serve 
the double purpose of furnishing tele- 
phone facilities for the school and, per- 
haps more importantly, of including in 
the curriculum instruction and train- 
ing in telephone operating practices. 
The switchboard was installed by the 
Wisconsin Telephone Co. 

Each student secretary is expected 
to serve for two weeks as the school 
receptionist, serving part of this time 
as switchboard operator and receiving 
practical experience as well as instruc- 
tion in approved telephone operating 
practices. 











Spend Money 
to Save Money 


| bey largest single item of expense 
in an outside plant is Drop Wire. 


Upper photograph shows part of the 
more than 6,000 feet of open wire 
and drop wire in a single block. Such 
congestion of drop wire produced a 
lot of trouble, expense and disruption 
of service. 


Lower photograph shows the same 
location in cable. Three terminals 
were cut in this block. As a result, 
only 520 feet of drop wire were need- 
ed for the same number of subscribers 
and maintenance expense and service 
interruptions were practically elimi- 
nated. 


Sufficient terminals not only assure 
short direct drops, but they also make 
available for use the maximum number 
of cable pairs. 

Installation of cable and sufficient 
COOK TERMINALS means an invest- 
ment that will produce better service, 
less maintenance and larger profits 
for you. 
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Indiana Bell Case 


in Conference Stage 

The Indiana Bell Telephone Co.’s 
case, in which the company is seeking 
a system-wide consideration of its rates, 
turned to the “conference” stage Sep- 
tember 12 before the Indiana Public 
Service Commission. Several hearings 
have been held by the commission in- 
termittently in recent months. They 
were scheduled to be resumed Septem- 
ber 12. Instead, company representa- 
tives met with the commission for the 
start of a series of “conferences.” 

Proposals of the company as to rate 
adjustments it is willing to make were 
the subject of the conferences. The pro- 
posals carry both rate increases and 
decreases. 

The case started several months ago 
when the company filed a_ petition, 
abruptly ending telephone rate cases 
pending before the commission which 
involved city exchanges owned by the 
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Made of highest 
strength stranded wire 
obtainable. See your 
jobber’s catalog for 
sizes and code num- 
bers. 


+. Ue, 
Gy bit ae ais cil 
a ELECTRIC COMPANY 


OVER 25 YEARS SERVICE TO THE UTILITIES 





company in the state. The company 
asked for system-wide consideration of 
its properties and rates as opposed to 
investigations by individual exchanges. 

An appraisal and audit of the com- 
pany’s entire system in the state is be- 
ing completed by commission engineers. 
It is expected to be ready for study by 
the commission in a month. 

7. 

Citizens Desire Free 


Service Between Towns 
Agitation by the citizens of Ontario, 
Calif., to obtain free service to a neigh- 
boring town of Chino has raised an in- 
teresting point which may eventually be 
decided by the California Railroad Com- 
mission. Should the commission decide 
in favor of Ontario, it would tend to up- 
set the rate structure in the state of 
the Associated Telephone Co., Ltd. 

Ontario is in San Bernardino county, 
and Pomona, which has free service to 
Chino, is in Los Angeles county. There 
is a five-cent toll between Ontario and 
Chino although both are in San Ber- 
nardino county. This has led to seme 
jealousy between the two cities which 
are commercial rivals for the rich Chino 
territory. 

The fight has come to focus recently 
because of the building of a state pris- 
on farm near Chino. Ontario residents 
do not see why they should pay toll to 
talk to a town in their own county 
while residents of another county can 
talk to Chino without charge. The an- 
swer, of course, is that Ontario and Po- 
mona are separate exchanges. 

Chino is in the Pomona exchange 
area and no toll service is necessary. 
Chino is about equidistant from the 
rival cities, which adds another compli- 
cation and serves to accentuate On- 
tario’s grievance. 

vy 
Missouri Telephone Users 


Protest REA Interference 
A petition was recently signed by a 
large number of users of the rural tele- 
phone lines out of Fayette, Howard 
county, Missouri, asking the Rural Elec- 
trification Administration to take steps 
to complete a metallic circuit in such 
manner that the service of the telephone 
lines may not be impaired by the elec- 
tric lines. Since the erection of the 
REA lines in the county there has’ been 
much complaint that the electric lines 
make use of the rural telephones almost 
impossible. 
The protest is addressed to John M. 


mission and Court Activities 


Carmody, Rural Electrification Admin- 
istrator, and reads as follows: 

“We represent unincorporated asso- 
ciations owning extensions of many 
rural telephone lines connecting with 
lines operated by The Southwestern 
Bell Telephone Co. from Fayette in 
Howard county, Missouri. Recently the 
Howard County Rural Electrification 
Administration has erected and begun 
to operate electric light lines along the 
same highways with our telephone lines 
without construction of complete metal- 
lic circuit and are practically destroy- 
ing the use of our telephone lines. 

We have owned and operated our tel- 
ephone line more than 30 years and 
have made complaint to the Missouri 
The com- 
mission has written us advising that 
we lay the matter before you. We raise 
n0 objection to maintenance of rural 
electric lines but insist that they should 
have a complete metallic circuit, as 
other electric companies have, so as not 
to destroy our rights to our telephone 
lines which have been vested in us more 
than 30 years.” 


Public Service Commission. 


© 
Time Extension Granted 
REA in Shut-Off Order 
A possibility exists that the REA will 
not find it necessary to appeal to the 
courts to determine the authority of the 
Nebraska State Railway Commission 
to order it to pay the expense of metal- 
licizing the rural lines of the Union 
Telephone Co., of Unadilla, Neb. The 
district, under instructions from Wash- 
ington, had declined to obey the com- 
mission order and was thereupon or- 
dered to shut off the current from a 
number of lines that paralleled those of 
the telephone company (TELEPHONY of 
September 3). Compliance with the or- 
der has been extended to September 19. 
Meanwhile agents of the power dis- 
trict got busy among the farmers of 
the community who use both telephone 
and electric services, and a number of 
them started circulating petitions ask- 
ing the commission to recede from its 
position. A delegation that called on 
the commissioners said that they had 
invested considerable money in electric 
appliances, and that they objected to 
this investment being made _ useless. 
They said that if they had to choose 
between telephone and electric service 
they would choose the latter. 
Since then a movement has been 
started to ask the telephone company 
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oficials to metallicize the lines on the 
agreement of the farmer patrons that 
they will pay whatever increased rate 
for telephone service that the commis- 
sion holds to be proper and right. At 
present they pay only a dollar a month. 
Company officials said this rate was so 
low that it had been impossible to ac- 
cumulate a fund to pay the costs of get- 
ting rid of inductive interference. 

The Nebraska Power Co., however, 
arranging to appeal to the supreme 
urt from the findings of the com- 
ission that its authority is limited, in 
plications by public power districts, 
» seeing that the National Safety Code 
adhered to in construction, and that 
forbid a public 
ower district from invading territory 
xcupied by a private power company 
vhich contends that the area is ade- 
ately served by it. 

The Nebraska Power Co. has been 
denied a hearing, and plans to appeal 
at ence, 


has no power to 


a a 


It did so in a previous case, 


but the public power district with- 
drew its application for the territory. 
7 ¥ 


Investigation Ordered 
of Bell Exchanges 


An investigation has been ordered by 
the New York Public Service Commis- 
sion of the rates and the services pro- 
vided by the New York Telephone Co. 
in the territory served by its exchanges 
in Ransomville, Barker, 
Middleport in Niagara county. 


Gasport and 
A hear- 
ing was scheduled for September 22 in 
Buffalo. 

The commission ordered the investi- 
gation upon the recommendation of 
Commissioner Maurice C. Burritt after 
the telephone company refused the re- 
quest of a committee of the Niagara 
County Pomona Grange to combine cer- 
tain small exchanges in Niagara county 
namely, those of Ransomville and Bar- 
ker, with certain other exchanges. The 
Pomona Grange committee also seeks 
a reduction in charges at Gasport and 
Middleport exchanges. 

vv 
A. T. & T. Authorized to 


Buy Chesapeake Bell Stock 
The Maryland Public Service Com- 
mission has authorized the American 
Telephone & Telegraph Co. to acquire 
100,000 additional shares of common 
stock of the Chesapeake & Potomac 
Telephone Co. of a par value of $100 a 
share for the aggregate sum of $10,- 
000,000. Of this amount the A. T. & 
T. proposes to purchase 50,000 shares 
on or about September 30 and the re- 
maining 50,000 shares at such time as 
the additional stock may be issued. 
[he commission also authorized the 
Chesapeake & Potomac Telephone Co. 


SEPTEMBER 17, 1938 


to issue and sell the additional stock 
for cash at par. The purpose of the 
sale of this stock is to provide the local 
company with additional 
capital. 

The A. T. & T. owns all the $30,- 
000,000 common stock of the 
peake & Potomac company now out- 
standing. The authorized capital will 
be increased to $40,000,000, of which 
$35,000,000 will be outstanding when 
the additional 50,000 shares are sold to 
the parent company at the end of this 
month. 


working 


Chesa- 


vv 
Southwestern Bell Sells 


Two Exchanges; Buys Two 

Under authority granted August 16 
by the Oklahoma Corporation Commis- 
sion, James Thompson, of Tulsa, has 
taken over the telephone exchanges at 
Collinsville and Haskell, Okla., owned 
by the Southwestern Bell Telephone Co. 
and in turn has transferred to the Bell 
his exchanges at Medford and Britton, 
Okla. Telephone rates at the four ex- 
changes remain unchanged. 

It was stated that Mr. Thompson re- 
ceived the exchanges at Collinsville and 
Haskell and $24,700 in cash from the 
Bell company for the exchanges at Brit- 
ton and Medford. 

James A. Schooler, manager of the 
Medford Telephone Co., was part owner 
from 1929 until 1936 when he traded 
his interest in the Medford exchange 
for the telephone system at Bixby. He 
continued to manage the Medford ex- 
change as well as the exchanges at 
Coweta and Porter, but since the sale 
of the Medford exchange to the South- 
western Bell, Mr. Schooler has moved 
to Bixby to devote all his time to his 
exchange there. 

i 
Bell Loses Claim to 


Prior Territorial Rights 

The Oklahoma Corporation Commis- 
sion, in an order September 8, held that 
E. D. Simpkins started to establish tele- 
phone facilities in and adjacent to Para- 
dise, Payne county, Okla., ahead of the 
Southwestern Bell Telephone Co. and 
therefore has the sole right to continue 
operation of a toll line from Stillwater 
te Paradise and to supply telephone ex- 
change service in Paradise and in the 
area known as Gray City. 

The Southwestern Bell Telephone Co. 
was ordered to continue the connection 
in its Stillwater exchange with the toll 
board of E. D. Simpkins, and each is 
ordered to receive and transmit each 
other’s messages. 

The question to be determined by 
the Oklahoma commission was who had 
the prior right to serve the territory, 
under the Oklahoma law and previous 
The order 


orders of the commission. 


_ charge blocks. Write for further 


| 


ANU 


THE TYPE 12 
SUB-STATION 
PROTECTOR 











This popular type of indoor 
protector consists of two blocks 
of porcelain—the line end being 
equipped with fuse clips only 
while the other end has fuse 
clips, ground connection and a 
well for the discharge blocks. 
Regularly equipped with seven- 
ampere, fiber-type fuses with 
nutted ends, and Type 2105 dis- 


information regarding this and 
other Sands protective devices. 
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Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 


Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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states that the mayor of Paradise first 
a-ked the Bell company to furnish serv- 
ice to his town, which is in the new 
Payne county oil field, but that the Still- 
water manager of the Bell company 
stated that Paradise would be required 
to put up $2,000 to secure extension of 
toll lines from the Stillwater exchange. 
‘he mayor and citizens of Paradise 
failed to meet these requirements. 

About one month later Simpkins es- 
ablished a switchboard in Paradise and 
on February 26, 1938, completed a toll 
line connecting with the Stillwater ex- 
change. The Southwestern Bell Tele- 
phone Co. also extended a toll line into 
Paradise, but the commission now rules 
that Mr. Simpkins prepared to give 
service ahead of the Bell. 


vv 

To Eliminate Tie Line 
Service Rate Between Towns 

At a recent meeting before the IIli- 
nois Commerce Commission attended by 
officers of the Harrisonville Telephone 
Co. of Waterloo, and of the Farmers 
Fountain Telephone Co. of Columbia, it 
was decided that the commission would 
submit for approval of both companies 
an agreement wich would eliminate tie 
line service charges in the towns of 
Waterloo, Columbia, and Valmeyer, 
where both companies provide a dual 
telephone service. 


After a long, drawn-out controversy, 
which had its beginning when Colum- 
bia city officials and civic organizations 
sought a “one-line system” to eliminate 
the necessity of some subscribers, espe- 
cially business houses, having two 
telephones, a tie line service was insti- 
tuted which provided that subscribers 
of one company could talk to the sub- 
scribers of the other company by pay- 
ing a five-cent tie line charge. 

The suggested elimination of the tie 
line charges would apply only to Water- 
loo, Columbia and Valmeyer, it was 
stated, and subscribers of either com- 
pany could talk within their respective 
cities without charge, if the order is 
approved, as though the lines were of 
one company, but to talk from city to 
city the same long distance rates as 
now on file will prevail. 

= wv 
Subscribers Concede 


Higher Rate, New Equipment 

Having the consent of its subscrib- 
ers at Bagley, Minn., to increase rates 
upon the installation of a common bat- 
tery switchboard, the Garden Valley 
Telephone Co. applied to the Minnesota 
Railroad & Warehouse Commission 
and on August 31 was granted author- 
ity to increase the gross rates 25 cents 
per month as of September 15. The 


the change in service, was signed by 120 
local business and residence subscribers. 

The company’s investment in the Bag- 
ley exchange, at the end of 1937, in 
plant and equipment used and useful in 
rendering telephone service was $36,- 
042.44, according to the record. Upon 
conversion to common battery service 
there will be added to capital accounts 
$1,600 for central office equipment and 
$1,300 to station apparatus and other 
plant accounts, making a total capital 
investment of $38,942.44 on completion 
of the conversion. 

The company’s net income available 
for depreciation and return on in- 
vestment for 1937 totaled $3,013.43. 
Based on the number of subscribers now 
served the increase in rates will pro- 
duce an added income of $552 per year. 
On this basis the future net operating 
revenues for depreciation and return on 
investment will be $3,565.43, which the 
commission considered a fair return. 

vy 
Summary of Commission 


Rulings and Hearings 
Illinois Commerce Commission 
September 3: Authority granted the 
Central Illinois Light Co. and Suburban 
Telephone Co. to purchase all electric 
and telephone properties of the Subur- 
ban Electric Utilities Co. and the Sub- 
urban Electric Corp. 











petition agreeing to the increase, with 


September 13: Hearing in Chicago 
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OF YOUR SUBSCRIPTION 


You would appreciate TELEPHONY more if 
you systematically saved each copy after you had 
read it. Often, you have no immediate need for 
the information contained in the article you are 
reading, but it will prove invaluable two, four or 
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on complaint of Christ Selimas against 
the Illinois Bell Telephone Co. as to 
telephone service of the respondent in 
Cicero. 

September 14: Hearing in Chicago 
on the commission’s proposed new clas- 
sification of accounts for Class A and 
B telephone utilities. 

September 15: Hearing in Chicago 
on supplemental application for consent 
to the abandonment of certain personal 
property of the Lanark Mutual Tele- 
phone Co. and for the improvement of 
certain personal property located in the 
county of Carroll, and for leave to bor- 
row money. 


Indiana Public Service Commission 

September 12: Officials of the Indiana 
Bell Telephone Co. conferred with mem- 
bers of the commission to discuss vari- 
ous angles of the company’s system- 
wide rate case filed some time ago. 
Perry McCart, commission chairman, 
said that several phases of the com- 
pany’s business were discussed. Hear- 
ings will be resumed within two weeks, 
Mr. McCart said. The hearings were 
scheduled to be resumed this date. 


Maryland Public Service Commission 

September 12: American Telephone 
& Telegraph Co. authorized to acquire 
100,000 additional shares of the com- 
mon stock of Chesapeake & Potomac 
Telephone Co. for $10,000,000. Ameri- 
can Telephone owns all the $30,000,000 
common stock of Chesapeake & Poto- 
mac now outstanding. The authorized 
capital is to be increased to $40,000,000. 

The commission also authorized the 
Chesapeake & Potomac company to is- 
sue and sell the additional stock for 
cash at par. Purpose of the sale of 
this stock is to provide the company 
with additional working capital. 


Michigan Public Utilities Commission 

September 8: The exchange tariff of 
the Aurelius & Vevay Telephone Co., of 
Aurelius, which was issued December 
28, 1937, and dated August 1, 1938, ap- 
proved for filing. 

September 8: The exchange tariff of 
the Morrice Community Telephone Ex- 
change, of Morrice, which was issued 
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B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Fentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
ted Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 
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April 23, 1938, and dated August 1, 
1938, approved for filing. 

September 8: The tariff of the Hol- 
loway Telephone Co., of Holloway, 
which was issued July 12, 1938, and 
dated July 21, 1938, approved for filing. 

September 28: Continued hearing in 
Lansing in the case of the Cleveland 
Valley Telephone Co. concerning lease 
of property. 


Missouri Public Service Commission 

September 9: Application filed by the 
Breckenridge Telephone Co. for re- 
moval of its switchboard from Moores- 
ville to Breckenridge. 


Nebraska State Railway Commission 

September 6: In the matter of the 
application of the Lincoln Telephone & 
Telegraph Co. for authority to make 
an additional charge for installing 
chime signals instead of bells and to 
collect 50 cents a month additional; 
there being no objection, the application 
was granted. 

September 6: In the matter of the 
application of the Nebraska  Conti- 
nental Telephone Co., of Columbus, for 
approval of tariff rules and regulations 
for service as applied to its Brunswick 
exchange; these being standard in char- 
acter application granted as requested. 

September 6: In the matter of the 
application of the Lincoln Telephone & 
Telegraph Co. for approval of revised 
sheets of general exchange tariff cov- 
ering excess mileage, granted as asked, 
it appearing that it covers a decreased 
rate for short distances for service out- 
side base rate areas. 

September 6: In the matter of the 
application of the Lincoln Telephone & 
Telegraph Co. for approval of rates at 
its reconstructed Weeping Water ex- 
change; on request of protestants, con- 
tinued until September 23. 

September 9: In the matter of the 
application of the Tri-County Telephone 
Co., of Wolbach, for authority to revise 
tariff to cover a charge of 15 cents for 
service to non-subscribers to Greeley; 
held to be reasonable and granted as 
requested. 

September 9: In the matter of the 
application of the Nebraska Conti- 
nental Telephone Co., of Columbus, for 
approval of tariff rules and regula- 
tions for service at its Beaver City ex- 
change; these being standard in char- 
acter, application granted as requested. 

September 9: In the matter of the 
motion of the Nebraska Power Co. for 
a new trial of its objections to granting 
application of Eastern Nebraska Public 
Power District for authority to parallel 
lines denied. 

September 9: In the matter of the 
motion of the Eastern Nebraska Public 
Power District for a rehearing upon 
order of the commission that it de- 
energize transmission lines that parallel 
the rural lines of the Union Telephone 
Co., of Unadilla, because their opera- 
tion greatly impairs use of telephone 
lines; over-ruled but time of compli- 
ance with order extended until Septem- 
ber 19. 


New York Public Service Commission 

September 22: Hearing in Buffalo 
in the investigation ordered by the 
commission of the rates and services 
provided by the New York Telephone 
Co. in the territory served by its ex- 
changes at Ransomville, Barker, Gos- 
port and Middleport in Niagara county. 





North Dakota Board of Railroad 
Commissioners 
September 3: Hearing in Douglas « 
the Douglas Telephone Co.’s application 
for an increase in the rate on business 
telephones from $2 to $2.50 a month. 


Ohio Public Utilities Commission 


September 6: Authority given t} 
Ohio Bell Telephone Co. to revise its 
base rate area boundaries at Paines- 
ville, to include new territory wherein 
development has occurred, and to e 
clude certain territory where there has 
been no development. 

The local exchange tariff is also to be 
amended to reduce business joint use: 
service from $2.75 to $2.00 per month. 

September 6: Application filed by 
the Northern Ohio Telephone Co. to 
purchase for $8,225 from Milton Staub 
of Boughtonville, the property formerly 
overated by the Boughtonville Tel 
phone Co. 

The company also asked for authorit) 
to issue and sell at par $8,200, 6 per 
cent preferred stock to finance the 
transaction. 

September 16: No objections having 
been filed to reports filed early in Au 
gust, a hearing will be held on this date 
on the application of the Metamora 
Richfield Telephone Co. and of the 
Lyons Telephone Co. for authority to 
increase rates. 

September 16: Hearings on the joint 
application of the Adamsville Tele- 
phone Co., the Frazeysburg Home Tele- 
phone Co., the Palmyra Telephone Co. 
and the Windham Electric Co., for con- 
solidation into the Eastern Telephone 
Service Co. 


Oklahoma Corporation Commission 

September 8: Order issued granting 
prior territorial rights to E. D. Simp- 
kins, over the Southwestern Bell Tele- 
phone Co., to operate a telephone system 
in and adjacent to Paradise, Payne 
county, and in the area known as Gray 
City. 


Tennessee Public Utilities 
Commission 


August 27: Authority granted the 
Southern Bell Telephone & Telegraph 
Co. to purchase the Hendersonville Tele- 
phone Co. 


Wisconsin Public Service Commission 

September 12: Hearing in Boscobel 
on the application of the Fennimore 
Telephone Co. for authority to elimi- 
nate certain free toll service, now being 
rendered subscribers of the following 
exchanges: 

Fennimore to Stitzer, Werley, Patch 
Grove, Glen Haven, Potosi, Woodman, 
Mt. Ida. Bagley, Beetown, Millville, Mt. 
Hope, Bloomington, Cassville. 

In its application the telephone com- 
pany contends such service is unfair 
and seeks to cancel the present free toll 
service and to substitute in its place 
standard toll charges for all free serv- 
ice points which are eliminated. 

This application does not apply to 
calls from Fennimore to Stitzer, Mt. Ida 
or Werley, where free toll service wil! 
continue to be in effect. 

September 21: Hearing in Madison 
on complaints of 54 telephone subscrib- 
ers against joint toll rates between Mid- 
dleton and Madison charged by the 
Farmers Union Telephone Co. and the 
Wisconsin Telephone Co. 
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Condensed 
Telephone News 


New Companies 


and Incorporations 


DUNLAP, ILL.—A charter has been 
issued to the Suburban Telephone Co. 
to own and operate a telephone system 
here. The incerporators are W. C. 
Tegtmeyer, W. J. Sullivan, and A. Sul- 
livan. 

fhe new company is expected to take 
over the telephone property of the 
Suburban Electric Utilities Co. of Dun- 
lap. 

\UBURN, IowA—The Mutual Tele- 
phone Co. of Auburn has been incorpo- 
rated with a capital stock of $10,000. 
C. C. Basler is president and C. J. Heim 
is secretary of the company. 

DEEP RIveR, Iowa—The Deep River 
Mutual Telephone Co. has been organ- 
ized with the following officers: Presi- 
dent, L. F. Crain; vice-president, F. A. 
Gabby; secretary-treasurer, Paul Light. 

St. PAUL, MINN.—Establishment of 
the Telephone Rate Research Bureau, 
Inc., with headquarters in Minneapolis, 
was disclosed early in August, with the 
filing of articles of incorporation with 
Secretary of State Mike Holm. 

Incorporators are Joseph P. Kilroy, 
310 Goodhue street, and Joseph C. Line- 
han, 1958 Selby avenue, both of St. 
Paul, and Rollin L. Smith, 2409 First 
avenue south, Minneapolis. 

The purpose of the bureau, as stated 
in the incorporation articles, is to con- 
duct investigations of existing telephone 
rates; file petitions “with the proper au- 
thority to the end that fair and reason- 
able rates may be secured for all; to 
hold public hearings and take such other 
steps as may be calculated to bring 
about fair and reasonable rates without 
discrimination.” 

SALuDA, S. C.—The Saluda Telephone 
Co. has filed articles of incorporation 
with a capital stock of $25,000. The 
officers are: J. W. Sproles, president; 
I. B. Barksdale, vice-president; and 
W. T. Bailey, secretary-treasurer. The 
telephone franchise and property of the 
South Carolina Electric & Gas Co. here 
have been purchased. 





Construction 


DECATUR, IND.—In the fall the Citi- 
zens Telephone Co. will embark upon 
a $50,000 to $60,000 construction pro- 
gram in the territory served by its Mon- 
roe, Berne and Decatur exchanges. The 
plans provide for the completion of the 
underground plant in Berne and De- 
catur, begun a few years ago. 

RANDOLPH, NEB.—Plans have been 
completed by the Northwestern Bell 
Telephone Co. for the erection of a new 
exchange building, of brick and tile con- 
struction, to serve this community. 
When completed, common battery equip- 
ment will be installed. The new service 
is expected to be available early in 
1939. 

CoLuMBUs, OHI0O—Dial service has 
been inaugurated by the Ohio Bell Tele- 
phone Co. at New Holland, Jefferson- 
ville and Bloomingburg, the equipment 
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having been installed at a total cost of 
$70,000. 

Expenditures in the New Holland 
office were reported to be $20,000; in 
Jeffersonville, $15,000; and Blooming- 
burg, $20,000. Additional expenses 
were necessary in the Washington C. 
H. office to equip that exchange to serve 
as a master office for the three new dial 
exchanges. 

MANSFIELD, OH1I0—Announcement has 
been made by the Mansfield Telephone 
Co. of the completion of a $250,000 ex- 
pansion program. It includes the erec- 
tion of a new Woodland automatic ex- 
change serving 900 subscribers just 
south of the Mansfield city limits; a 
$15,000 addition to the present Mans- 
field central office on Park avenue west; 
and extensive underground improve- 
ments with the laying of 10 miles of 
conduit. 

MARTINSBURG, PA.—The local tele- 
phone exchange and outside plant of 
the United Telephone Co. of Pennsyl- 
vania are undergoing reconstruction, 
under the direction of Howard H. Clark, 
United manager for the Cove section. 
New common battery equipment will be 
installed as part of the rehabilitation 
program and an auxiliary telephone 
system will be installed for the Mar- 
tinsburg airport. 

YorK, Pa.—Additional equipment is 
being installed by the York Telephone 
& Telegraph Co. at a cost of $100,000. 
The additional equipment will enlarge 
the facilities at the central exchange 
and will permit the extension of the 
dial telephone system into rural dis- 
tricts in the vicinity of York. 

JOHNSON CITY, TENN.—The Inter- 
Mountain Telephone Co. is expending 
$25,000 on a new addition to its plant 
here. The new building will house all 
of the terminal equipment. 


Miscellaneous 


AuRORA, ILL.—The Sugar Grove, Big 
Rock and Kanerville exchanges of the 
Illinois Bell Telephone Co. have been 
changed to dial operation. Long dis- 
tance and pay-station calls are handled 
through Aurora operators, as are also 
any service complaints. 

CoaL City, ILL.—Plans have been 
completed by the Illinois Bell Telephone 
Co. for the conversion of its exchange 
in this city to dial operation. The new 
system, known as “community dial 
equipment” will be placed in operation 
about the middle of November. 

BUNKER HILL, IND.—A new dial ex- 
change has been cut into service in this 
community by the Indiana Bell Tele- 
phone Co. 

CEDAR POINT, KANs.—P. M. Hou- 
gardy, of Whitewater, has taken pos- 
session of the Clements & Cedar Point 
Telephone System purchased recently 
from W. C. Young. 

Mr. Young bought the system Octo- 
ber 1, 1909, owning it nearly 30 years. 
He had Clements, Cedar Creek and 
Cedar Point on his lines. Mr. and Mrs. 
Young came to Chase county from Jew- 
ell county, where he had been engaged 
in farming and livestock raising. 


PLANT 
ENGINEERING 
and 


CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
an 


Wiring Jobs. Installations, 
Switchboard Alterations 


> 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bldg., Chicago 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








NOW—ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. 
Sent on Trial 
Machine 


2060-2068 Reading Road 
Cincinnati, Ohio 
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